
Sample Letters
from Companies

These sample messages from employers
offering meaningful autism benefits can

help inspire company announcements and
internal memos.

CONTACT: 
advocacy@autismspeaks.org 







Autism Support Program 
April 21, 2009 



The Process of Developing a Comprehensive Solution 
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� At the time this amounted to no practical change in benefits coverage because the 
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� Applied Behavior Analysis et al, well known therapies in the autism world, were/are 

still deemed experimental and in most cases not rendered by licensed providers 

� On 1/09 we began providing coverage up to age 9 and up to an annual limit of
$30,000 and lifetime limit $90,000 for autism spectrum disorders (ASD),
including intensive behavioral therapies
� Kristie Thompson, Ph.D., LPA, BCBA-D, Psychologist and Certified Behavior 

Analyst with over 14 years experience working with children with ASD was hired as 
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� To support this benefit and expand upon our extensive care management
solutions, we enhanced our partnership with OptumHealth (UHC & UBH), who
also manages the Cisco autism benefit, and engaged an autism advocate to:
� Provide education, case management and support to families  
� Ensure caregivers understand treatment options and are effectively linked to quality 

and appropriate treatment resources
� Help employees navigate their local early intervention and special education 

systems and coach them to optimize those resources 
� Foster ties to our highest density school districts 



The Time Warner Autism Program 

� Key Components:
� Centers of Excellence for treatment 

� Case management 
� Advocacy and support by a dedicated autism advocate 
� Comprehensive integrated medical and behavioral model 

� We implemented a benefit plan to be aligned with the services identified by
the American Academy of Pediatrics, understanding that these guidelines
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� A comprehensive individualistic approach based on deficits identified from an 

assessment 
� Behavioral therapies up to 25 hours/week for 12 months 
� Therapies recommended are monitored quantitatively 
� Centers of excellence where they exist or specialized programs 

� Applied Behavior Analysis (ABA) is the cornerstone of management of ASD
� ABA addresses communication, social skills, daily living skills, therapeutic play, 

leisure skills and maladaptive behavior  



Expected Cost Impact for Time Warner  

� In developing this solution, an analysis was completed based on existing
claims data and national normative prevalence data from the Centers for
Disease Control to determine the expected cost impact to Time Warner for
offering a comprehensive Autism benefit that included an annual and
lifetime allotment of reimbursement for ABA services

� For the plan design of $30,000 a year with a $90,000 lifetime maximum for
children up to the age of 9, the expected cost impact to Time Warner for
2009 is $915,000 (~0.4% of claims)
� Based on 1:150 Time Warner members younger than age 9 impacted and 

diagnosed with ASD and 100% of families enrolling in the program 

� Based on our current understanding of the federal mental health parity
guidelines that will effect Time Warner Inc. on 1/1/2010, we believe that we
will be required to offer all of the Autism benefits including the ABA services
at a level equal to our other medical plan offerings, which is unlimited

� Based on the federal mental health parity guidelines, it is expected that the
program costs will increase in 2010 to $1,225,000 (~0.6% of claims)



Member Engagement Summary 

� We promoted the new benefit in the fall during open enrollment and have
continued to promote the benefit with on site staff representation at all of our
larger employee work places
� Offering general sessions as well as individual planning sessions

� Conducted telephonic and mail based outreach to identified families based
on claims data to provide them with direct information about the program
availability
� To date, we have engaged 41 families in the program 

� We expect to begin to receive specific program satisfaction survey data by
June of 2009
� Only one family declined to participate in the program 

Very positive feedback to date on the program 
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[today’s date]



[company contact first name] [company contact last name]

[company contact title]

[company name]

[company address line 1]

[company address line 2]

[company city], [company state]  [company zip code]



Dear [company contact pronoun] [company contact last name],



I am writing on behalf of my [son or daughter], [name of child], who was diagnosed with autism in [month of child’s diagnosis] [year of child’s diagnosis].  As part of [name of child]’s treatment [child pronoun] has been prescribed applied behavior analysis (ABA).  The health benefit plans offered by [company name] do not cover ABA for autism.  This denial of coverage has created significant financial and emotional hardship for my family.  I ask that you please consider adding coverage for ABA for autism to [company name]’s health benefit plan commensurate with [company state]’s autism insurance reform law which was enacted in [year AIR law enacted].



Autism is a neurological condition affecting brain development.  While autism presents a spectrum of severity, all affected individuals share, to varying degrees, deficits in communication and social skills.  Affected individuals also have repetitive patterns of behavior and a narrow range of interests.  Although there is no cure for autism, it is treatable.  Maladaptive behaviors can be eliminated and a child can develop appropriate communication and social skills.  



ABA is a type of behavioral therapy and is the most commonly prescribed evidence based treatment for autism.  ABA is provided one on one and is very intense.  Severely affected children may be prescribed as much as 40 hours a week for several years or more.  Research demonstrates that almost 50% of children with autism that receive ABA will achieve a normal IQ.  This compares to only 2% of children in control groups that did not receive ABA.  Half of the children who receive ABA will mainstream in regular education without assistance by early elementary school.  An additional 42% will improve such that they will require much less intense special education than if they had not received appropriate early intervention. 



Forty-six (46) states require that state-regulated health plans cover the diagnosis and treatment of autism, including ABA.  Actual claims data from States which were among the first to enact such legislation show the average cost of coverage is less than $0.50 per member per month.  A growing number of self-funded health benefit plans also provide coverage for ABA for autism.  A 2015 national survey of companies with greater than 500 employees shows that 37% of large companies (most of which provide self-funded health benefit plans) now provide health insurance that covers intensive behavioral therapies for autism such as ABA.  In fact, 60% of companies in the Fortune 50 cover ABA, which includes two of the largest health insurance carriers. Autism claims data from these plans are consistent with that from state regulated plans, representing less than 0.2% of total health care costs. 



While the costs of providing coverage for both state regulated and self-funded health insurance plans has proven to be negligible, if forced to pay for treatment out of pocket the cost is prohibitive.  Without the addition of a meaningful autism benefit to [company name] ‘s health plan that includes coverage for ABA, my family will not be able to provide [name of child] with this life-changing treatment.  



Autism Speaks is the world’s leading autism science and advocacy organization.  In addition to advocating for state autism insurance reform laws, Autism Speaks’ Government Affairs team also serve as a resource for companies that are considering adding an autism benefit to their self funded health benefit plan.  I have spoken to Lorri Unumb who is the Vice President, State Government Affairs at Autism Speaks and if you are available for a meeting she would be happy to discuss this with you and other representatives of the company in more detail. (You can reach her directly at lorri.unumb@autismspeaks.org.) Please provide me some possible meeting dates at your earliest convenience.



Thank you for considering making this change to the [Company Name]’s health plan, it that will be so important to my family’s future.



Sincerely,







[Employee Name or Spouse]











